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HOUSEHOLD VEHICLE SURVEY

‘Welcome to Part 1 of our Househaold Vehicle Survey. On the following two pages we will provide information on our
survey and ask you to review our participant consent form.

ABOUT THIS RESEARCH

Inthis study we hope to learn about your transportation needs and interests. Your participation will infarm the academic
community, energy researchers, policy-makers, and consumers, and so please answer every question as best you can.

You will be asked to complete two parts of the survey, with a Buyers' Guide in between:

+ Part 1. Initial online survey, about 25-30 minutes
+ Part 2: Second online survey, about 25-30 minutes

BEGINNING THE SURVEY
This is Part 1 ofthe survey, and it contains the following seven sections:

A Your Household Viehicles

B. Your Viehicle Use

C. Your Thoughts on Different Types of Vehicles
D. Your Parking Details

E. Your Thoughts on New Vehicle Technology
F. Your Lifestyle and Values

G. Your Househald

HOUSEHOLD PARTICIPATION

Your “household” includes you as well as any peopla you live with who you often consultto make important decisions.
As such, your hausehald may just be you. As you complete this survey, we encourage you to consult other members of
your household as you would if you were making a real-life decision to purchase/lease a vehicle.
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Letter of Information for Implied Consent
CONFIDENTIALITY AND RISKS

There is minimal risk to participating in this study. Our study is designed to keep your personal information confidential. The
researchers themselves will not keep your contact information on file; you will be assigned a participant number, so your
name and contact information will not be associated with your responses. A breach of confidentiality is unlikely, but in the
case that such a breach occurs, it would be extremely difficult to match your information with your data. Data from this
survey will be stored on password-protected servers for five years at Simon Fraser University. Your responses will be
analyzed in aggregate; therefore, you will not be identifiable in the results we release. We do not believe that the data we
collect from you during this survey will put you at any risk.

COMPENSATION

You will be compensated by Research Now for finishing each of the two parts of the survey, such that you will receive the
maximum compensation if you complete both Part 1 and Part 2, but you will still be compensated with a lesser amount if you
choose to only complete Part 1.

QUESTIONS ABOUT THE STUDY?

Any questions or concerns about this survey can be directed to Dr. Christine Kormos, Survey Administrator, at
vehicles@sfu.ca. Concerns or complaints may also be directed to Dr. Jeff Toward, Director of the Office of Research Ethics
at Simon Fraser University, at [foward@sfu.ca or 778.782.6593.

® Back Next ©
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Household Vehicle Survey: Public Consent Form

This consent form outlines your rights as a participant in the "Household Vehicle Survey” conducted by Dr. Jonn Axsen at
Simon Fraser University in Burnaby, BC. Participating in this research is voluntary. If you decide to take part, you can
change your mind at any time and leave the study without penalty. For your reference, the file number for this study is
201550384,

AGREEMENT

1. | agree to be surveyed for the purposes of the project named above.

2. The purpose and nature of the survey have been explained to me.

3 1 have had a chance to ask questions concerning the purpose and nature of the survey, the project, and my questions
have been answered to my satisfaction.

4. | understand that taking part in this study is entirely voluntary. It is my right to decline to answer any questions and to
choose not to complete the survey by clicking the "l don't know" option that appears for each guestion of the survey.

5. | understand that there are minimal risks associated with my participation in this survey.

6. My name will not be used in the project. rather, a number will be used to identify all respondents. The use of a secure
and encrypted web server will increase confidentiality of my identity.

7. I understand that | can obtain the study results in the form of a public report and academic paper from the investigator,
Dr. Jonn Axsen jaxsen@sfu.ca).

| HAVE READ THIS CONSENT FORM. | HAVE HAD A CHANCE TO ASK QUESTIONS CONCERNING ANY AREAS THAT | DID
NOT UNDERSTAND. BY CLICKING THE "l AGREE TO ALL THE ABOVE TERMS" BUTTON, | AM CONSENTING TO
PARTICIPATE IN THIS STUDY.

1D0O NOT agree to these terms

@ Back Next ©
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Section A: Your Househeld Vehicles

This section asks about your household's current vehicle(s). Mote: Throughout this survey, "your household" includes you
and any people you live with who you may consult to make important decisions. If you live alone, then you are the
"household.”

Overall, how satisfied is your household with the vehicle(s) you currently own and/or lease?

Not applicable
{i.e., do not
ownllease any
vehicles)

Very dissatisfied Dissatisfied Neutral Satisfisd Very satisfied

How many vehicles does your household currently own and lease that are driven regularly (at least once a
week)? By "vehicles”™we mean cars, trucks, vans, minivans, and sport utility vehicles - any sort of mofor vehicle a household
normailly uses for day-to-day travel. Please do not include maotorcycles, scaoters, recreational vehicles, car shares, or mator
homes.

3 or more:
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You were selected for this survey because you indicated that you are currently planning to buyflease a new
vehicle in the next 12 months. Is this vehicle intended to:

Be an additional vehicle?

Other:

A
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Section B: Your Vehicle Use

Thank you for completing Section A In this section, we would like to learn more about your current driving habits and/or how
you plan to use the upcoming vehicle that you expect to purchase/lease in the coming year.

Given that this is a 'household' survey, please be mindful of trying to represent your full household (i.e., yourself as well as
others you live with who you may consult to make important decisions). As such, if you never drive the vehicle that is being
asked about, please respond on behalf of (and consult, if necessary) your other household member who drives that vehicle.
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We would like to know about the characteristics of the vehicle that your household is most likely to
purchase/lease next, and how certain you are about these vehicle characteristics.

It is okay if you have not decided on any or all of these features; please just select the response that most closely
approximates your most likely choice, or select "l dont know."

Degree of cerfainty about each feature

‘ Mot at all certain Very certain
Make: [ToYoTA v I‘ ®
‘ Not at all certain Very certain
Model: [PRIUS v | ®
‘ Not at all certain Very certain
Body type: [ cormpact v | ®
i Mot at all certain Very certain
Fuel type: | Gasoline v | ®
‘ Mot at all certain Very certain
Buyi lease: Purchase [ ]
Please select your answer @
I don't know
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You mentioned that this new vehicle will be an addition to your fleet. Please answer the following questions about the
intended use of this new vehicle that your household plans to purchase/lease to the best of your ability.

On average, how many kilometers do you expect this new vehicle will travel...

Please provide an estimate for whichever of the following is easiest for you.

per year (12 months): | | km
per month: | km

I'don’t know:

How often do you expect that your household will drive this new vehicle 100 km or more in a single trip?

By “trip” we mean that the vehicle is driven for at least 100 km without being turned off.
Never:
Onee or twice a year
Several times a year
Once or twice a month
Once or twice a week
Several times a week

Every day or almost every day
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In a typical week (including weekend and weekdays), how many days do you expect that this new vehicle will
be used by a member of your household for...?

Please select one answer per row.

0 days 1 :c.lay 2 days 3 days £days Sdays: 5 days 7 days

e 0 days: da 2days 34 4d Sdays &da :
Shopping days 1 day 2 days days days 5days Vs T days
orrunning

errands

Lei'éu re or 0 days 1 day ‘2days 3days 4 days ‘Sdays. 6 days 7 days
‘outdoor

activities

Whe do you expect will be the primary driver of this new vehicle?
11wl be the primary driver.
Another member of my household will be the primary driver.

Mutiple: people in my household will drive this vehicke reguiarly.
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For the following questions, consider how your household plans to use this new vehicle on weekdays (i.e., Monday through
Friday).

In a typical week, how many weekdays do you expect this new vehicle will be driven by a member of your
household at least once?

0 weekdays 1 weekday 2 weekdays 3 weekdays 4 weekdays ‘5 weekdays

When this new vehicle is driven on a weekday, what is the most commeon distance that you expect this new
vehicle will be driven in that day (in total)?

Please type a number into the box below,

| km
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For the following questions, consider how your household expects to use this new vehicle on weekend days (i.e., Saturday
and Sunday).

In a typical week, how many weekend days do you expect this new vehicle to be driven by a member of your
household at least once?

0 weekend days 1 weekend day 2 weekend days

When this new vehicle is driven on a weekend day, what do you expect to be the most common distance that
the vehicle is driven in that day (in total)?

Please type a number into the box below.

[ m
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Does any member of your household currently have a car share membership (e.g., Evo, Modo, Zipcar, and
Gar2go)?

Yes

No
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Does any member of your household currently have a car share membership (e.g., Evo, Modo, Zipcar, and
car2go)?

Yes
How likely is your household to get a car share membership over the next year (12 months)?

Mot at all likely Mot likely Possibly Likely Mery lkely | don't know
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Does any member of your household currently have a car share membership (e.g., Evo, Modo, Zipcar, and
Car2go)?

Wo

How frequently does your household use the car share membership?
Hever
Onee or twice a year
Severalfimes a year
Once or twice a month
Onece ortwice a week
Severaltimes a week

Every day or almost every day
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Section C: Your Thoughts on Different Types of Vehicles

Thank you for completing Section B. We will now ask about your familiarity with several different types of vehicle
technologies. Please answer these questions to the best of your ability. It is okay if you are not familiar with any of these
technologies or models; we are simply trying to find out if you have heard about them before and, if so, what you might think

about them.

Can you name the make and model of at least one vehicle powered partially or completely by electricity, or
powered by hydrogen, that is currently being sold in Canada?

Yes

No




Part1C_pg11a

Section C: Your Thoughts on Different Types of Vehicles

Thank you for completing Section B. We will now ask about your familiarity with several different types of vehicle
technologies. Please answer these questions to the best of your ability. It is okay if you are not familiar with any of these
technologies or models; we are simply trying to find out if you have heard about them before and, if so, what you might think

about them.

Can you hame the make and mode| of at least one vehicle powered partially or completely by electricity, or
powered by hydrogen, that is currently being sold in Canada?

Yes
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Section C: Your Thoughts on Different Types of Viehicles

Thank you for completing Section B, We will now ask about your familiarity with several different types of vehicle
tachnologies. Please answer these questions to the best of your ability, Itis okay if you are not familiar with any ofthese
technologies or models; we are simply trying to find out if you have heard about them before and, if so, what you might
think about them.

Can you name the make and model of at least one vehicle powered partially or
by hydrogen, that is currently being sold in Canada?

Mo

Please name as many makes and models as you can.
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How familiar are you with the following vehicles and vehicle technologies? For example, do you know how you
would drive and recharge/refuel them, and what makes them different from each other?

Again, it is okay Iif you are not familiar with any of these vefiicle models or technologies.

Vehicle type Not familiar s?:rrﬁ:?;ra : an:nl:irliaatsly Very familiar
Hybrid vehicles &
Plug-in hybrid vehicles ]
Battery electric vehicles @
Hydrogen fuel cell vehicles @
Flex-fuel vehicles Q

Toyota Prius Hybrid
Chevrolet Volt

Tesla Model S

Missan Leaf

Hyundai Tucson Fuel Cell

Next ©
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Some of these vehicles and vehicle technelogies only use gasoline, socme only use electricity from an
electrical outlet, some can use both gascline and electricity, and some use hydregen. How do you think that
each of the fellowing vehicles can be fueled?

If you are ot sure, please answer as best you can based on whal you Know, or sefect " don't know "

Either gasoline
Only electricity  or electricity

Vehicle type from being from being Either gasoline
plugged into an plugged into an Only 85% or 85% ethanol
Only gasoline electrical outlet electrical outlet Only hydrogen  ethanol (EE5) (EB5) | don't know

Hybrid vehicles

Plug-in hybrid vehicles

Battery electric
vehicles

Hydrogen fuel cell
vehicles

Flex-fuel vehicles
Toyota Prius Hybrid
Chevralet Volt
Tesla Model S
Missan Leaf

Hyundai Tucson Fuel
Cell

Next ©
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This survey will focus on the following five vehicle technologies:

= A regular gasoline vehicle - uses only gasoline.

A hybrid vehicle - uses a small battery to reduce fuel use but which cannot be plugged in to recharge as it uses
only gasoline.

e A plug-in hybrid vehicle - can be plugged in to recharge its battery and can also use gasoline.

= A battery electric vehicle - must be plugged in to recharge its battery — it never uses gasoline.

« A hydrogen fuel cell vehicle - uses hydrogen gas as its fuel.

Please indicate your experience with each of the fellowing vehicle models:

Select all that apply for each vehicle model. Note! If none of the options befow apply, then please leave the corresponding

row blank.
| have seen/ | have seen
heard! read one (e.q.,
Vehicle type information on s0meone | have driven or
this (e.g., via driving one, | have spoken beena | owni lease (or
| have heard of YouTube orthe oneina with an owner | passengerin | |wantto buy! owned/leased)
this. news). parking lot). of one. lease one.

Toyota Prius Hybrid

Chevrolet Violt

Nissan Leaf

Tesla Model S

Hyundai Tuczon Fuel Cell

|| .

| | O

|| .

|

| |
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As a reminder of the technology definitions. ..

= A hybrid vehicle — uses a small battery to reduce fuel use but which cannot be plugged in to recharge as it uses
only gasoline.

» A plug-in hybrid vehicle - can be plugged in to recharge its battery and can also use gasoline.

» A battery electric vehicle - must be plugged in to recharge its battery — it never uses gasoline.

» A hydrogen fuel cell vehicle - uses hydrogen gas as its fuel.

What is your opinion of these vehicles and vehicle technologies?
pRlIES vpe | Very negative 5::;:\;:::1 Neutral ﬂm’“ |

Conventional gasoline ushlclss@ ' i 5 d ; :

Hybrid vehicles |

Plug-n hybrid vehicles

Battery electric vehicles

Hydrogen fuel cellvehicles

|
| ; .
Toyota Prius Hybrid | | |
I | |
i
|
[

|
Very positive | don't know

Chevrolet Volt

Tesla Model §

Nissan Leaf

Hyundai Tucson Fuel Cell
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fSimpleSliderQCESettings

Click here to display RML data - this will only appear in Test mode

As a reminder of the technology definitions. ..

= A hybrid vehicle -uses a small battery to reduce fuel use but which cannot be plugged in to recharge as it uses
only gasoline.

« A plug-in hybrid vehicle - can be plugged in to recharge its battery and can also use gasoline.
« A battery electric vehicle - must be plugged in to recharge its battery — it never uses gasoline.
= A hydrogen fuel cell vehicle - uses hydrogen gas as ifs fuel,

How ||KE|}" is your household to buwlease each type of vehicle within the next year, uslng sliders from “Not
at all likely (0%)” to “Completely certain (100%)"2

Please click and drag the marker to the appropriate point on the scale. The ‘Next' button will not appear until all

statements are answered.
i Conventional
gasoline - 1 1
vehicle o
| Notat Mederately Completel)
_ al likely certain
likely (50%) (100%)
(0%)
' Hybrid vehicle |
Not at Moderately Completel)
all likely certain
likely (50%) (100%)
(0%)
|
Plug-in hybrid ’ lial
vehicle 1)

Not at Moderately Completel)




(test screen only)
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As a reminder of the technology definitions...

= A hybrid vehicle -Uses a small battery to reduce fuel use but which cannot be plugged in to recharge as it uses only
gasoline.

= A plug-in hybrid vehicle - can be plugged in to recharge its battery and can also use gasoline.

= A battery electric vehicle - must be plugged in to recharge its battery — it never uses gasoline.

= A hydrogen fuel cell vehicle - uses hydrogen gas as its fuel.

How likely is your household to buyflease each type of vehicle within the next year, using sliders from “Not at
all likely (0%)" to “Completely certain (100%)"?

This page (s shown for testing purposes and will be hidden when the survey is live

Conventional gasaling vehicle | 30 v
Hybrid vehicle 76 hd
Plug-in hybrid vehicle |65 ~
Battary elactric vehicle 43 A
Hydragen fuel cell vehicle 0 v
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What sources of information have shaped your opinion of electric and hydrogen powered vehicles, and how
impertant have those sources been in shaping your cpinien?

Lhave not used this
source

| have used this source

Not important

Somewhat
important

Important

Very
important

I don't know

Car magazines (e.g., Car and Driver, Matar
Trend})

O

@)

@)

O

O

Mews (e.g., radio, online news articles, or
newspaper)

Information from car dealers

Television commercials

Social media

Conversations with family and friends

Personal research {internet, books,
movies, talks, etc)

Government (ads, brochures, etc.)

Press releases from automakers

N | Y

O|0|0|0 OO0 C O

O0|00 0000

O0|0|0 OOCO

O|0|0|0 OO0 0O

11 C1010|10 OO 00
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Section D. Your Parking Details
Thank you for completing Section C. We will now ask you some questions about how visible and accessible recharging

infrastructure (i.e., for plug-in hybrid and battery electric vehicles) is in the areas where you drive and park mast aften.

Home recharge access:

Again, plug-in hybrid vehicles can be powered using both electricity and gasoline, and battery electric vehicles are
powered using only electricity. Some houses or apartment parking lots may have an electricvehicle charging station or
an electrical outlet (e.g., an existing regular outlet) already installed to enable home access to recharging.

Here are some examples of electricvehicle charging stations that you might see around your home parkina location:

When at home, where do you plan to park your new vehicle?
Garage
Carport {Coversd)
Diriveway (Not Coversd)
On the Strest
Parking Lot - Coversd, Unassigned Space
Parking Lot - Covered, Assigned Space
Parking Lot - Uncoversd, Unassigned Space
Farking Lot - Uncovered, Assigned Space

Other - Plezze Specify:

i
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At your home, will you be able to reliably park new vehicle in one particular parking spot (e.q., in your gwn
garage, driveway, or assigned parking space}?

]

Do you have aceess to any of the following within 25 feet from where you plan te park new wvehicle?
Please select all that apply.

mm_mt:mmwommawmmbmmanﬁm.mhmmw
LB B AR WIRIZIES )

Foagailar 11OV 1D5V SAmIet 5.5 BET 10 NS SRETVIS DVISES, SuSh 558 e o TV
DALY ol fpically weed dor waaners 2od drjers)

Ekcrical pangl

Do you have access to any of the following within 26-50 feet from where you plan to park new wehicle®
Pleaze zelect all that apply.

AR SIS0 SMITIC VRIS REZASIDING SUATON (NSTET A MOrs] £1TIIN] 22t 5 MOT Sonsinered 8 SSTNG SNATING STA0N, SENEN 12 SOMETmes e
RN MG RIS )

, Juch 23 2 lmmp o

Imagine that you wanted to buy or lease a plug-in hybrid or battery electric wehicle. Do you think you would
hawve the authority {or be allowed) te install an electric vehicle charging station or plug inte an existing

outlet near one of your reliable heme parking spets?

For example, you might have autherily if you own your home, er if vou think that the property owner would permit
yeu fo install & charger.,

Y1, | il mave e SLEnoemy.
o, | weeid mea.

S T WS P B SRR

Imagine that your wehicle is a plug-in hybrid or battery electric wehicle, Realistically, would you consider
reqularly plugging in yeur vehicle at hame?

Va5,

Mg, | weonig m Bessse

R
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Have you SEEN any electric vehicle recharge stations at the parking spots or spaces that you use?

| have SEEN an electric vehicle recharge station at...

Please select all that appiy.
..y workplace,
.8 grocery store.
... retail store.
...a mall.
...a restaurant.
.8 gym or recreation facility.
...a religious or s.piﬁtum hul'lr.ling_-.
...other:

—

I have NEVER seen an electric vehicle recharge station..
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Hydrogen refueling access:

We will now asx yeu seme questions about how visible and acoessible hydregen refusling infrastructure is in the
areas where you typically drive, In some regions, refueling stations are available, either at gas staticns or at
stand-alene stations, to refuel hydregen fuel cell vehicles, These stations are similar in appesrance to
conventional gas statiens but are elearly marked for hydregen fuel enly.

Here are socme examples of hydregen refueling staticns:

Have you seen any hydrogen refueling stations in the following locations that you have wisited? | have
seen a hydrogen refueling station...

Pleaze select all that apply
vy S O
LLL
nesmaiesen
1 3% Pt 54571 & FUGNOGEN FENUEING BTN ST

Te your knowledge, does your region currently hawve at least ene hydregen refueling station?®

Please select the best answer,

To your knowledge, are there currently any plans to install a hydrogen refueling station in your region?

Pleasze select the best answer.
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Section E. Your Thoughts on New Vehicle Technology
Thank you for completing Section D. We will now ask you some questions about your familiarity with and opinions about

vehicle automation. As with the previous section, it is okay if you are not familiar with these technologies.

Please indicate your awareness of each of the following vehicles and vehicle technologies related to vehicle
automation:

Select all that apply...
I have heard of this.

-’Sa'lf_-:pd'ricin_n

Automated highway driving

Driverless vehicles

Tesla Model 8's Auta Pilot

Google's Self-Driving Car
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Traditional car manufacturers and new players in the automotive industry are currently developing and implementing
partially- or fully-automated vehicles. The three main types of vehicle automation technologies are:

e Self-parking: When vehicles can drive themselves in and out of parking spots without anyone at the wheel. For
example, this technology allows the vehicle to drive from the entrance of an underground parking lof to an empty
parking spot completely unassisted.

¢ Automation of highway driving: When vehicles can be partially automated so as to relieve the driver from the
burden of driving on highways, such as in traffic jams or over long-distance trips.

» Driverless vehicles: When vehicles can perform completely automated driving in all driving situations (including
self-parking and automated highway driving), thus making the driver unnecessary.

How familiar are you with the following vehicles or technelogies?

Flease select your level of familiarity with each vehicle and vehicle fechnology. It is okay if you are not familiar with any of
threse models or fechnologies.

Somewhat Moderately
Not familiar familiar familiar Very familiar
Driverless vehicles

Google's Self-Driving Car

Next ©
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Please indicate the nature of your experience with each of the following:

Select all that apply... Note: If none of the options below apply, then please leave blank.

Driverless vehicles

Google's Self-Driving Car

| have
seenfheard/read
information on
this vehiclefeature
(e.g., via YouTube
orthe news).

[]
[]

| have seen this

type of vehicle/a

vehicle with this
feature,

[]
]

| have spoken
with an owner of
this type of
vehicleda vehicle
with this feature.

[]
[]

| have driven (or
been a
passenger)in
this type of
vehicle/a vehicle
with this feature.

[]
]

|'wantto | ownllease (or
buyllease this ownedfleased)
type of vehicle/a this type of

vehicle with this

feature.

[]
]

vehiclefa vehicle
with this faature,
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What is your opinion of these vehicles and technolagies related to vehicle automation?
Somewhat ~ Somewhat |
Verynegative  negative Neutrai positive  Very positive ‘ 1 don't know
Driverless vehicles ‘ |
Google's Self-Driving Car | | | | i

To what extent does the potential of autonomous (or ‘automated’) vehicles influence your interest in
buyingfleasing vehicles powered by electricity?

Heither
Greatly Greatly
Decrease increase nor Increase
decrease F increase
decrease
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Section F. Your Lifestyle and Values

Thank you for completing Section E. We are also interested in understanding how you use your time and what types of
activities you are typically involved in, as well as your attitudes and values.

How frequently do you engage in the following activities?

Think about how often you engaged in these activities, or how much time you devoted to these activities, over the past year.
. - - T

Never Rarely  Occasionally Frequently  frequently

Researching naw technalogy.

Shopping for new technologies.

Using new technologles.

Tal,klnﬁ about new technologies.

wbrklnb o_ﬁ o tinkering with 'tachn'dlngy.

Thinking about prpt'a,'ctlrig t_hﬁ_ a.hvironmé_nt.

Trying to help the environment through daily
actions.

Atending environmental l,ﬁastlngs.
'Enga;ﬂngin environmental conservation
‘activities,

Prdmotlng environmental cunss’rvailun (talking to
people aboutthe enviranment).
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Please indicate the extent to which you agree or disagree with the following statements:

Flease select one answer per row.
' Strongly  Undecided/ - strongly
disagree . Disagree Neutral Agree agree
I often try new activities.
My responsibilities usually keep me from trying
new th-l'ngsA ' ,
| have mény different groups of friends.
| am currently making a big transition in my life.
| rarely make new friends.
| 'hav;e' vsryllirtla free time.
My life has been the same for quite a while.

[tend to do the same activities as my friends.
I plan to make significant changes in my near
future. . [
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Please indicate your level of agreement with the following statements:

Please select one answer per row.

Strongly

disagree
When humans interfere with nature, it often R
pmdum dlsu‘nuu aunn.qmnm
The so-called mluqlnul orises” fn-ning
humankind has bean grntly WIH
The balance of nature is very delicate and
|al.|||3|I upset.
| HI.II'I"III'II are mly :bmllng 3hl nnvrrnnmmt
Humans have the right to modify the natural
enviranment to suit their neads.
If things continue on their present course, we
will soon experience a major ecological
catastraphe. '
ﬁlll.'-l:h and animals have as much right as
humans te exist,
Humans were meant to rule over the rest of
nature.

disagree
We are approaching the limit of the Aumber of
p-lﬁpl! thl earth can suppert.
Human ingenuity will insure that we do NOT
make the earth unllyl‘pll.
The earth has pln.n:l.g-v.uf natural resources If we
just leam how to eiw.lnp them.
Th-l bllln:l of nlil.kllll ltmng encugh to cope
wlih the Impl:u of mud-un industrial nations.
anlh cur special abilities humans are still
subject to the laws of nature,
“The earth s like & spaceship with very limited
room and resourcas, -

Humm wIII I‘\i‘l‘l‘til.lll Iy Inrn enough about
Mnﬂmwﬂghbl;blnhmrmﬂ it.

Mildly
disagree

Mildly
disagree

Unsure

Unsure

Mildly agree

Strongly

s
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Consider each set of the items below and indicate how important each value is as a guiding principle in your

life.

Please select one answer PEr row

Notatall Alitle  Somewhat
imporfant  important  important
Faniiiysecurify safety for loved ones. ]
te mﬁtaﬂ on.
Respecting the earth, harmony with ather

A eRciin gl slmila N SespeenEass
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Which of the following statements is closest to your opinion on global warming (climate change)?

FPlease select one...
It is a serious problem, and immediate action is necessary.
It could be a serious prablem, and we should take some action now.
Iore research is needed before action is taken.
It is not a problem and does not require any action.

I don't know anything about this issue.
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Section G: Your Household

Thank you for completing Section F. We will now ask you several questions about your household, information which will
be used only for descriptive purposes as well as for us to know how well you match the descriptions of other households

who buy/lease new cars in Canada.
What language does your household speak most often at home?
Flease select one...

English

French

Other - please specify:
| ]

How many people live in your household (including yourself)?

"Your household” includes you and any people you live with, including dependents.

| Please select your answer |
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Section G: Your Household
Thank you for completing Section F. We will now ask you several questions about your household, information which

will be used only for descriptive purposes as well as for us to know how well you match the descriptions of other
households who buy/lease new cars in Canada,

What language does your household speak most often at home?

Please select one...

French
Other - please specify:

-

How many people live in your household (including yourself)?

"Your household” includes you and any people you Nve with, including dependents,

2 S

Please provide a brief description of the members of your household:
You must complete ALL fields to proceed.

Drives a household vehicle
Age: ; Primary work status: : Licensed driver? ~ atleast once per week?
:‘r‘.bu} E|P‘1n|mnhctynuran:mr ha |§|Phulu1l|:h,nnuranm'lr b |;;|P1|mnh:twurantwlr b |§|P‘huluh:tvourlnmr b |
2 !|_P‘1||n select your answer |:| Please select wour answer e |IE| Please select ywour answer > |:| Please select your answer |
2 | Please select your answer ||-P;|;dyour angeer o |’|-P;nhdwur answer ||-P‘huluh:ty;lnsmr \:_|
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What is the highest level of education you {the person filling out this survey) have completed?

This information is used only for statistical purposes.
Less than high school
High school certificste or squivalent Apprenticeship or trades certificate or diploms
College, CEGEF, or other non-university diploma
Some university
University degree (Bachelor)
Graduate or professional degres

| prefer not to answer

What pre-tax income category does your household fit into?

This information is used only for statistical purposes. My household's pre-tax annual income is;
Less than $10,000
510,000 t0'$19,989
520,000 to 529,958
$30,000 to 539,555
340,000 1o 545,559
$50,000 10 355,555
530,000 to $55,553
570,000 to 579,388
80,000 to F69,555
530,000 to 358,555
FA00,000 to $124,959
125,000 o $150,000
Greater than $150,000

| prefer not to answer
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Do you own or rent your residence?

Fiease select one...
Owin

How would you describe your residence?

Please select one...
Apartment - Tigh-ise fiv or more soreysfevels)
“Apartment - low-rise’ (fewer than five storey=llavels)
Miokile home
Other - plazse specify:

I

VWhat is your ...7

City: [ |

Provines: | ] |

Postal code: | il
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Do you have any comments, thoughts, or suggestions regarding this survey?




Part1_end

Thank you, you are now done Part 1 of the survey!

Here Is a link to the Vehicle Buyers' Guide, which we ask that you please review prior to completing Part 2 of the survey. We
will send you the link to Part 2 in two days, after you have had some time to reflect on the Guide. You can take an Initial look
at the Guide now, and we will also emall you the link again at the start of Part 2 of the survey.




(test screen only)

GExitsInfo

This screen is only visible while in test mode,

The survey is over and the status is complete. Click the [ << ] button below to test another route.




